8
 NI'QDI] NINNIN - P12

2020 naw?

2021 yna 25

= Y

y

i - &
% |

—




(DISCLAIMER) NIMNX N222n

,N1N NIDVN 2V NIDDIAN N7W NIFTNNN 12 N1'KA PTAY NNNY .N2019 KD 12 pIwni pia nims NITNn D2 1IR3 VT 0''%%2 011N N%212 1T naxn
NITNNA DINN DMWY IR/ WINM 20191 IWNNN'! AR [N 727 NNDAND 178 NITANY DN'NINY 'K ,ONNNA .NIIRTI-IN?I D'A10A 0112'07 NIIMA 178 NI'TNN
D'"IX'N O'MIAAIN720 N21202 NIINNANN ,N7Y NIZ'Wan 'aIxI 12'0 'NIA 7712 ,pT2 NDHYWA 0OIRNN] K721, WRIN DNIN NUT? 'Y D'Ma 019N
['2,NMITANA MINA QI DRI NIMY? DMWY 07W NI2Wan NIRXINI,IYNAN' [AR ANITAN 12 NIRTH 22 'K P17 .0MIM7'0a 20 nuawney anzimni
N2VUN IR/ N'TNN 72 NIWY IR/1ATU? NANNNA DR PTALL,NTIIIRNY 122 AMIDIWN 2V 1 NIDDIAN T NIFTNN .02 01N DI'RY DM 1pY NN

AT NAXN NNV TUIN INNY 171N N0 IN/1 D'WNK 19 NN 20 NAXNAY

D'wn1 2" 10 niniTn L("7v nnm pin®) 1968-n"awnin TV NN pin a2y 0o1annn pra 2w 0rmiaNn NINTN Np2n 'p2n uyTn 0220 1ITnaxn
NTVITM NNV NAM PIN ' 2V D'WAINND PTA 7Y DI01Ann NINTA NIRNMP? 92NN NN ITNAXA NN . www.magna.isa.gov.il :7u N niwn anNa
MANN .NAXNA [I'VN OV N1INT-12 0'R1P3 D'DII9AN NINITA 12 012N 1NN, T2%2 X1 NIFNERZ D120 NAXAN .DNIN A0 IN DIN72N NINTN NN 97007
21720 VT'NALIT NVUTINA |'NIL,NI9NNWA NITN IR 7V NNT W02 NIATA IN NUXD NAXNA NINTY 'K .07 IN PITA ITNAXAA 71700 VT'NNY NAMNNN NA'NR
JI2'NNN IX DTN 227 AwWpa DNV JAN0N7 IN 0'01] N2

VN NINTIA NYPYN 12T ND2NN D72 DDA 11ANY? PTA NADIAW DN [MU7 TIXD DK 9'2N0N7 DTV NA'R1LTA22 NINAENINAN DYW2 2TV ITNAXN
.M2ANN 7¥ 71U NN NYUPWN 12T nD2NN N722p TIX? NAXNN 2V JAN0N7 |'NEN7W TV DNT NWII2 nUXD DHIINND NN NAXNDN .N7Y



http://www.magna.isa.gov.il/

nNX 20 NTMADIDVON

k&

TIpP'!M 0'01 2V NIZV'NN Jwnn
,NILN DIXNXI D290 'pova
NIYMAN 119'w2 nmnl
MNNN N2ARNN D212 N2Inan

N7N1NN 2w NnmIian
M2aN? vV Mo 0mavnl
21nan1 ynnn Nivxnxa

()

09 NN NIMyna Tpm
57T nwII 0"DaIX D'Q'D
Nawnnn nN'nXx 'viina

€5

NTI9NN 7w NIL71I0N 210127 "mn
2w N70 AT TwWaN'y ,ntann
,NINN772 NN'wN 119w jJun? ninann
VU NINWAINMNNNN D212 pIirn
ninn '2u17

¢

,(M&A ni11?) 'poy nim'a rTux o
'"nINNY 0'2'Mn/Dy'wn 0minna
naon

@

28w MIYpNN piv N2ain
NIMYNA NYPYN NIVXNAN]
NNY [NNINIMTPNAINIMIDN
' MmN

%

:PIY NN NN

NI'NIN QY2 NMMn - nina nnan
71w NN12 Va7 1%an

NN11IN'W72 MmN - 1p p
,0191¥90D D0'DINADA N7 TAN/PIWN
NIMNINN 2 MMy 1IN

[oIN 2V MMy
N'012'a NN

NXIAPN [ITN




2020 N1w — P MNP NIRXIN NPy

2020 nava
Na'ANN ¥ nvawinn 10
7w 902N 2A¥NN 7V
nNIAPN *25.3%-21 n?V ONINNN 1710 NINN

nnin 0.8%-22 7' oxINNnn EBITDA -n

1
n'minn K7 8.0%-11 N2V 'wainn D"Thin

AIN 'ONI9'WI R TINY'M 1.1-2 7101 1L2 AN AT

nN7I (N7 LP'NA) NNA NNan S P
71D'1) ND1J2 DA'ON NIMN YR ° P12 2ITNA DTPY1|INAY7 [MILPVTNL2NN © MNX NIIWNIN DYDY — NIDIINN o2 Ny @
(]'l"?D"IJ'JINn N0M9N NaIN NIXDI'NND NALN 2I1X19] yes-| mix71 nDw 5
N0 (Mwn uvin'w 7210) vin'w piona. - ¢ NYawinn NRXINJ 1P'VvaNnioNn T ° :0'"P'W DMIVON DTN I qwnn ¢
TINX DIDIN |7T'_'l'7 IWaN? NT'TIN NID1NN 7V nMNim

DUNIIVAD DNDAN NP NAXNA 21T °
9IUNI AT XYNA UMy niong. - ¢ NI21Wan NIKXINA NIZumn. ©

N2IUNRp bILA'N ARPU-2A Ny
n119%0vn

[19N79 7¥ T19 DOIQ "IN NAXNA NNMXY  °

yes-1'wain 0NN Mivnwn 119y °
nan 200 Yw wTnaxp npwn - ¢

(25%) yes-2 IP many'wa nny e

2021y -0 LP'NANPYN ¢

5uTnwanvanimminanar e



NIRXIN
ni‘aod

DT NNIAP

\\\\\\\ W




[ 111'7'N2 | NIDIIN - PTA NNIAP

Q4-2019 Q4-2020

2020 'y Ivana niarx' oy 2019 naw nniv? 2.3%-1 v nm!

2% NMaw v 'y Nana AT (DT MIN'YR NN TN AT 1PV NVavIiny) NIIAN NNaNN NID1aNA T e
7.1%-2 2% NIV N1 1D PTA NI013NA 2.1%-2




[ 11'7'02 | N209n112W NIRNIN - PTA NXIAP

N2V90 NINNIN 1D] ,1]W NIXRNIN

1,933  (2.2%) 1,891

3,308 (4.1%) 3,173

854  (3.7%) 822 478 3.3% 494

2019 2020 Q4-2019 Q4-2020 2019 2020 Q4-2019 Q4-2020
2019 nnIv? 4.1%-1 Yw nT! 2019 nniIv? 2.2% Yw nT!

220N [Ivan nniv? 3.7%-1 Y ame 720N [Ivan nniv? 3.3% 2w "y

NN NNAN 2w NI21IV9N NIRXINA NI2VH'NN qwnn ° N3N OXNNA NN NINANA NNWAN NN N ©

011 |"722IN P12 2172 MU QTR TWNR, NN NIZVINNAN
DV WTN DJ0N 2V NR'MNI D200 LP'N9 NPWN? DTAIY
1 P12 D'TAIVN




1721 | *(oxinn) ' nint EBITDA - pra nxiap E

ONINN 21 NN noxINN EBITDA

3,688 (0.8%) 3,659

870 2.0% 887

2019 2020 Q4-2019 Q4-2020 2019 2020 Q4-2019 Q4-2020

2019 nniv? 25.3%-1 2w nnHv 2V NNT1,2019 Nnniv? 1271 0.8%-2 2w nT!

1M1
720N [Ivan NRIv? 36.4%-1 YW n'y Nio1NL AT N

220N [Ivan Dniv? 2.0%-1 Yw nany

?
e ————————————— P



 21''02 | 'waln DTN NIVRYN - PTA NN

'waln 0"t

8.0% 1,478

-
-
-

2019 2020 Q4-2019 Q4-2020

2019 nniv? 8.0%-1 Yw nnv
72NN |1V2n NNRIVY? 78.2%-1 2w nny

AMNN [IN2 DMWY NN Ny

nIvpwin

324 13.6% 368

2019 2020 Q4-2019 Q4-2020

2019 nniv? 3.3%-2 2w nT!
22pnn [Ivan Nniv? 13.6%-1 v n"v

[IlUV212 D'A'0N LP'NA NPWNN NRXIND 1P PTA NIVPWNL Ny
2020 'v



[ 11'7'N2 | 0"21V9N D1IN] - PTA NN

(D'a?7x2) **nman *(1) ARPU
2170 195 195
2,442
2,327 2,356 2,365 2,396 e PN >— 130 187 186
~— (e — ———— —
Mo
1,718
1,694 1,675 1,653 1,639
NVUNP DNVIRNMYN &
98 98 98 100 102
¢ o >r— ¢
983 982 991 995 999
NIID'OVNVINNNYN o 60 58 56 56 55
592 584 580 570 557 "f > o= =3
* ¢
51 51 50
555 556 557 556 557 48 48
Ty e—m——
Q4-2019 Q1-2020 Q2-2020 Q3-2020 Q4-2020 Q4-2019 Q1-2020 Q2-2020 Q3-2020 Q4-2020

wTNN 12¥IN NINTIEN NI9IEN? ARPU - 1IN ,0XNNA .D™MIX'N IT'Y '9127 [DIN N'DNAN NI0dN 7710 1'R ARPU-nw 0 ARPU-N NNTan DX OX."A.'T n1d>TY ,2020 pwxa jlvana*
mwn ARPU-n TN '1'w X747 2020 mwa '% 12 -3 w1 2019 miwa 'R 9-3 7w 7900190 10 190N NT1Y7 R\Anw (D1Inn Naxna 007701 DI'Rw) (0T 1IN T'D00I9 NN 'UPRINLT A0 [I7'N NY71D [1I9X79 7w DN naxn **



[ 111'7'N2 | '012'9 21N - PTA NXIAP

D1 1IN DT (WNN
2019 nniv? @ 7TIN"7'n 1.1-2 2w T

11,179

EBITDA-? 1b1 2In oN1 119w Twnn
(2019 maw qi0a 2.4-n) 2.1-5 71 4

IRIURAN'T

ary! iIAA- S&P Global Maalot BN (D) 2N EEEEEOON) NID? NYPYNIDININ ====1DN11IN

;AN Aa3.il AaNTn
Negative Credit Review




2020 Nn'TNN] NT'NY — PTA NXIAP E

2020 n'ThN 2w D"LNMAN 222 NTAY AXIAPN

n TN 1.14 17X 1.05-> NI "2pa% oNINN 71 NN

\/ n TIN'7'M 3.66 mTIX'7'Nn 3.6-2 oxinn EBITDA

\/ n TIX'7'n 1.50 WTIX'?'N 1.5-> CAPEX




2021 n'TnnN — pTa NNIP

:01'] PTA NXIAP? VIT'A YT'NA 2V 001Nna 2021 naw? nxIapn N'TNN 20?2

%V NDIAN NITNNN .Y NN" PIN2 IMTANY TNy
.MN2NN 2¥ NIraNi NINAN ,NIDWN  TIX"7'n 1.0- nI'm *2ya% oNINN 1 NIN*

DN NNIAPN NIDWA 2V ,ANW 2 ,NI0oIaN NINNN

TIN"'N 3.5-5 oxinn EBITDA*
7Y NMIL7IIN NMTON?I MIYPNA PIva NNNNN n1an?
127 DNNNAL L,pYna ‘NN 92220 axnn Y ,DInNNn
1 H ' ' ' o BTN 1.7 CAPEX**
NIw? NMI2IN DK 25190 78 NIXIN7 AXIapn 2w nn?i0%
D'NIN2 L,7'W7 NN 171w 0via'w? 172 owa ol ,2021
DUI'Y NIMID7N NI7NNT NI'ANY NIVAYAII D'0uN JITNNA 1'IXY D'I20NN N7vuni £ 10% 2w Ni'vo v ,w1T'w 223 ,N1mN NNann
922 IN 211 MIYPNN PIY 112N NINNann ,0'"i211a0
NITA D'LAUAAN 120N 'MIAR NI TAR WANN'Y 0"aya TN D'nln/D'TODn ,ID] ,NNNN NIIVaNn nlonn/nmxm qQ'Wo 71Nbia - oXINN EBITDA-I 'pa NN *
N20NN NTNNN 2 NINTI 'R L[ 102 .2020 Naw? Maipnn D2'N 2020 Naw? ONINAN 7N NINNEDRINAN EBITDA-N 1 X! .0'TAIV? NINYAIN NINXINE TV NYU/NTn
NI NINIPN D92 NJ17 ,ARWA 2 ,'N70 IR KM [9IR] NNNNNA 2pY TINY'NM 1.14-219pw TN 3.66-1

.NINN NRXINI N3N NINTIHN

12'n 2020 Nawy CAPEX -0 1 ['IX' .D"wNIN 'M72 0'021 VIAP WIDNA nUpwin 22 (1bNa) omiywn - CAPEX **

7pw TN 1.50-2



(]
a0
=~
5
il -

1

~




D'"NRIIVNAP DNVINR P

(0'a7x2)
1,181
1,103 1030
2016 2017 2018 2019 2020

2019 NnIv? LNVI'X MN'YN NIDIDONA 2.8%-2 %w Ny
(7'2pnn lwvan nniv? 6.4%-1 7w nhv)

MIYKI? —NaNn 7w DUNJIVAPD D'INN NAXNA ANy °
2014 N0

IWN (Be, Bspot, Be Mesh) Ti'x 2w niniaxnnan jwnn - ¢
ARPU-121T2% InOn

ninip?? nan 200 nNmn npwn ©

VDINLI'R 'NN'Y =i 1A

DIVIA'X 'NN'YN NID1IN
(1 1a1"2'n2)
2.8% 1,622

2019 2020

VIILVI'X 'NIN'YN NIOdN
( 1"7'1)

6. 4°/o

Il )

Q4-2019 Q4-2020




N'an 'am %22 M2 LILIR NIWXNNA 21T | Full WiFi - 'lip pTa E

DILI'NN NINIP?2 MWD D11 DN Be Mesh-1 Bspot nin'wi BE 2N NIVXNAN N30 NN 1y

(n'a7x) BE MESH-1 BSPOT naxn (nra7x) Be naxn

537

Q4-2019 Q1-2020 Q2-2020 Q3-2020 Q4-2020 Q4-2019 Q1-2020 Q2-2020 Q3-2020 Q4-2020

Be-n 2N1 N"IIN? 12NNN? N2 MANN 2w D'NRAIVNPN NINR20N 54%-2




I-1 (ARPU) D'"XRIIVNP DIDIR 121N NIDIIN E

nNMya n?w ARPU-nw nT'N'n D200 MIvpnNn Nan

2v NpNUNI N2AMNN vain ARPU-1 vy qwnn
q0IN 7Y MN'YI NIRYN I1¥N? MTNN

"Naivnp ARPU 99
97

-
=
-

2016 2017 2018 2019 2020




T2 RNI' PTA 2W DA'ON DP'NA = MIp pPTA

[INNRN 1YY PTA YW NI ANRANT2ITAN DP'N92 12T

DY NIA'DAN NDN92 127NNn 2020 'wan lvana
14-21 yann 'am 722 7'2pna 0'7v19n 0NN NINN
NMWN? NINIP? 112'N7 NNNDN NPWNL IARX! YInd
D'a'oNn

127w TU'N N pwn q97x 250-07 1170109110 ¢
2021 9io TV AN M2 [I'7'n 1-27 D197 INeA

nan 1,000-1 600,200,100 -2 ni?an 1% e »
NN ITIT P 22N 72"9 NMLZIN N7'AN P'w1 DRNPN NIVIAYA
nan 2.5 %w nnn

NNTPNNN 020N N'NYNA 2R NX Qibwn pra”
TIX? ,N"N9M911 12N ,N7'R TVI N21DNN NI
"N2TRN pniIval ni2ian P ['WM [IP'M? Twn Vvin'y 00119 ,20218N19a ¢
NN'Y 7212) TINK DNLI'R NN'Y NPAON TWaANNN
2V NWNIN 'wpan oy NIiNdon? nuan InxX? p (ISP
-IN ['A2 D2DIN X' 21 'NAID'ON PIY? Nplan T
D'TTNA NTNY

NN OTP21 Y'wNN? W NUTA NI TMwnn °
AXIN 1T27 'NAIVNPN DNDIND NN TIN'YN
TINN




N119%0 MN'WY - "NIp P

n'2197v ARPL N1219%0 NID1IN
(n"wa) (1 mma)
52 (3.0%)
2016 2017 2018 2019 2020 2019 2020
[1Van nniv? MNP NVawni nvidna mivnwn 21T
22pmn n12199V NIDIIN
14%-21 19U NINXI' NPT (i 21*7'12)

19%-221 17V N1012] nipT .
212N [1Ivaa 48 nniv? i 50-27 712 ARPL ¢

2020 'v'11 J1Ivana nn19%0 nioiana 0.4%-2%w 'y e
2'2pnN |IV2n NNIY?

n1I1970 '9MYN NTIIN? Vin'y Dioha » Q4-2019 Q4-2020




,011IN1 MIYHPNI MIDAN 'MIN'YN NIDIIN - i p1a E
Rl 21'7'02 | ANNNRIE 207271 AV

NNNRKR 201171 |2V DN MIYpNni MIionn

948 6.6% 1,011

Q4-2019 Q4-2020 Q4-2019 Q4-2020 Q4-2019 Q4-2020
NRXIN2 2020 'vnn iy nmae e NIZRILYY NI'TIINN NID1DNA 21T ° MIoNN 'MN'wN NN 21T
DIn Man 0V 0'YTh 0'M30nnN D'POVY7 ]2V 'MiNwnl N'NYa TN w191 LNLI'N NIPAD?

TN TANNI 2'2pnn [1va1a nuNIiaw




D'NTPNN NN Y¥ AN [11AN D'U'YN — D)0V PN

SD-WAN Nnmi21220 217'w2a bNLA'X?1 0'910 |2 UWN7 IPVPN-1 nNlonn ninvwa oimp - °©
DUNIVAWNA nNMY 'Wian? 10T-1 NIN2N NI ,0MTpNn 2V MN'w n2'an °
:D'MINN [11202,N1277 7UN NUXNNA P70 AYIADI'™R NIINNA NPAYUNI DDA °©

7201 VTN NNDAN °

D'MTpnn CALL CENTER-I nna192v0 nnnna °

SAAS-I System mnN'w? o0y ¢

' 1 W [ w
P , }‘\ ‘-M ‘ /| NIiN1IaL29 MY NIVXNANA ! ! ! ! ¢
"\ T /- (70VUnN NINNan 7021 21NN NIDNYNI O'MY NN NINNa 217'Y
oINS NP Ll (/‘ /
e - ITIN
DATA CENTER-Y
n'.‘lolem; 7V VMWARE Nn2171220 2V N0DIANN N'2NIDT'Y N2 201 0O'MY NNR °

z D'NIA) 0'LTIV0L D'wTN DATA CENTER npnna n'ma omw NN ©




NP2 N"INA A'XLATI NN'Y - D'POV PTA

th (= D"'LP D'NIWY? TN N2 SLA oV 24/7 namninn'wa Tipm- °

D707 0701192 NIP27 PN 2MINTY ©

MIWPN MXINA |11210 DY 120N NI2'Wa NaNni 0poy? E-commerce Nidn npwn - °
D'POVY?

B144 — n'pov pn

D'YINI D'POY WIAN? 281W 22100 OPTIIND W NP2 NN QI DImp - °©

AW M- W T
NON 19 WM BB DTN WM Q
LRRURPARIE S 2 2 2 3

DN NIYE 10:00 IWWA "N D nnaw [0))
052-3319607 N n 800y om &

aQoNYTR AN WIS Do
—

DIIDLI'N] D'POV 2W Z2DAIT DIDAI PI'YW? NMIAL79N 7W ANAIDINI DITP Nann °

ITIVY DNMIA7X D0IAN NDNT A AI7'Y ©

G

777777 v

Facebook-1 Google 7w premier partnership n71va "aM'v npnun  °

TOVT TR AT =2

"20101T2 JLPN poOVN DIOYAI PII'Y? D'NNIN"] B144 aIX'n °




127 21D NN VN DR 22NN

DNA 7N DINAI N?'NA NIWTN NN 1DNN9 °
N'NAIVNPN NI?'WaN NID12NN 25%-37 '8NINKIENXINN 121X E-Commerce-n IR °

Market Place-7 12170 niann nJan

NIMRALY 1202 DNIAN [IRA DX 12NN °
(TIVI 221000 NITHIZD ,22''M NIZI0IIN ,0'2N DIVY)




[171N2 WTNA P12 N1AY 1NV |

YN |27 11V pra 'Taivn 1,000-2 oY nNann nbni 07N 12vnn bp'na




[ 11I'7'11 | 012N D902 DINI NINNANN - 'ip HTJE

Niolan
NNTI NIY? ARIIYNA NIDIINA NNIY DY 5 "NR MIYXIN DV9]

1,039 1,008

Q4-2019 Q4-2020 2019 2020

DILI'XE D970 DN MIYPNIMIDANE 20071 [TUE NNNX X




™ 21'7'72 | DUTIIN DM9DI 0RINI NINNANA - i P E

NIRNIN

Q4-2019 Q4-2020

TJWE NN9 N72U9N NINXINE




Rl 1'2'02 | *(ONINN) EBITDA-I '2 NN - ' puﬂ

ONINN ' NN noXINN EBITDA

2597 20% 2,650

277

Q4-2019 Q4-2020 2019 2020 Q4-2019 Q4-2020 2019 2020
DNINN 'P NIN DNINN EBITDA
2019 nmaw NnIv? 24.2% 2w nhy - ¢ 2019 mavw nniv? 2.0%-2 7w n"u -
2'apnn [Ivan Nniv? 34.5% 5w oy e 2'2pnn Ivan Nniv? 7.3%-2%w oy e



DI2'O - I Pl

nnI"OJ {(} 5%
—Ir— |: 43 =

7Y N21N11 N0Mal npwin NN 2N NN NN7XN DIIDI'NA NIDIIN] NNNY
TINX DIIDI'NX NVUXNI D'A'ON nL™pP Nawni Be ana D'1IPA 21T'AN ANXINID
nN'wn ov 27wl (ISP 9212) ARPU-1I
T2Nn? IN P12 YW MI'RN
P12 YW nTnun pitrn?i nn'ny

1DI9N LIIVI'N]




I"INK
N'TARN




N'TARN NIMNDKR NIT

,NITIARN NIMNX NIT NNO019 N12ann ,2011 TN MIYNIN DU9a
7Y NIANNNNI NIQIYNAN DX A'XND NITH .0TX NNAT? NN 2710
DAMNIT? 2'TAIV NN NIYKRIA WRIA NVANR RDEN?2'0p? pra
N'2N N2'2071 D'MYN DN INIX 1127 DMMMN NRYNN D'YNn
.0'2"Y DN

SASB-1 GRI v n"niIx?112n 07727 DNNN2 JaIN NITA

:0M2TA P 07

N2aNN .0MN2 NP'NN %23 2V NODIANA NPOY NIAN 2V nTapn pra °
["IVN PITNN 772 1970 NIMKRIEN2AIN NI?NINNA N2V NIRYN ANN
N7w NInn ‘2011 0NNNNRNL,0'[PAon ,0'TaIVN ,NINIP?0n DNA ,N7Y

NNDAN XYI11 'MITRN PIYA NI 0MIT9P0 0'DITIDOA NTAIY pTa
NMININ? 2w VTN 2V N22n21 N2y NIA'WN ANN NNANN .UTnN
NI'LIAN 2V M'MYN NA'INI NIR'a 2V NIRINNI

7Y NN7XNN PN DNY L, NTAIY NIN NAD? TN |9INA N7VI9 Mnann ©
NNl NTIAY NAA0 NN 00 DANWA O'WHWN 1R [ 2V .01ann
,MNANN NITAVI ITAIV 2V "IN DINTAENIVXPANN MYaNnn ,NIwTNI
ITANI RXIN NT 2720 X792




DT 2 NITANN NIMNX NIT NPy

N LINW22 U 2V 29K X77,0212%2 IR nn'w [Nn? n2vi9 mann - ¢
NIXIMINMN'Y NRYWTN? NTANA DAY NaNM AN

72V MMwI NI'MA2'20N NI%wWnn DIXAX? N72V19 p1a - N1'hA0 NINNR. °
NN NIQNY ,NIMNX 1NN XA 12 NN 2@ NRNpy

NNINNI NIAIVNL DY 0'ANWN NYHPYN MaNn - iMan ninnx. ©
,LVININNRE NIV NIZNINN DY T2 T 210 0NN NIRWN? TV .02'0p°2
7¥ NavIwn NNIZNINNA D''NAA0I DY'NNAN D21P'Y NYALN N
D'MN'Y 2W NINNN ,NI'A0] NINNN NIVXANL NN PTA.NMANN
N2'0pN U7 NIM2'Wa [113n2 DTV 7Y NIATINN TITYIE MIYPN NIMuni

,MANN 'T21 222 NUXRY NI2NINNY D'0aN XN MR IR TTIARN 2wnn °

7vnnn NM 2w NTANN NX?UN2 021 D'ANYN D'YPWNA pTA 12NN
TANNN

T'wnn? 'T12 nyn 22 21v9% D1A'NNN 1IN

|""LXN?71 19NWN?




DTN NIMAT NIMTTN

2V Mmwi 0ITP? N72VI9 78w n21mn mMivpnn nMana ,prn ¢
TIA'2 .NNI7'UA MINN MA0NA DT DINN 112N, 07X NIMAT
12'N,PIN NANI DTN NI OXYUA L,'NIT DTRN |02 NIFIATH YW XN
N7 [*TN NINXAIN 7722 D71V 1IR ,DXNNALLI2'1'WA WD Y
DA,I7N8 NI'AT DIT'PR? 0'2V19 qNIL,DTR NIMAT? VA2 NNann N2AYNN
NnI?a0n ' NIWNAT? 12un

N1ANN ,0TN NIMDT 2V N'NY 2w NAINAIMINA DA'MNA Ppraa iR °
,2A10 72N N'29N8 NVIN L1211 ,NVIINN waIn,ITIAd ,Innn v
NT9PN NN 72197 .0TRN 22 12 [I'HY (21 1912 NINPYI RINL]
TIpN NIWATENILINN TN NININ 722 NN2aNn DTy 2V mne
'2U1 22% ,mMann NINP%2 NINa ON' 0'PNN |21,NN2NN 7Y 'MKN
N'TAIV21 N MavUn

IWN,0'90 1pAN 12'0 DTN NIAT KXY NN N21p7 'NINRN °©
219'DN T 2V IV2AT7 DNX (INIDPYTA 72 MIP'2AN NTVI? NN
D'NINT DNIN]




nNNN ' NID™91 AT — N'TANN NINNN

*2 172N — NIv79 *1 21700 - N9
(a¥nN-1T |NN9 , 7V 1Y [1D) ("2¥NN-1T |NN9 , MV 'Y [1L)
80,121 (4.3%)

21,114

2019 2020 2019 2020

(7nwn) 21¥'NpNPRAR NDIR WD ARXIND N9 - 2 2190n* M'aDINLNY? DA N TI OP?T NAIWN MW npHa - 1 %17an*

|]9INA P7TN NIMIX DX N'N9N? MLN 1NN AN2NN W 010N X7 n"'r"n-n/n"'mwn D221 ND1JNN 1PV NY1A1 NID'Y9] TN
0'P7T71 WIN'wn NNNAA2 AN TWN NN N'P2N NTIAY Y2'R NANIpn 9'1a1,90111 .011Y N'DXIN N2V 12227001 'Mivnwn
2NN 'TIwN1 nwnn N2NX NnNani 0'an?




|'T2A N2"Y
(o072 'a7x1)

8,143 7,738

2018 2019

Nni‘natao nvawn niXnY — N'TMaRnN NiINNK E

6,523

2020

157

2018

nwn nany
(w"vIp 1aNa)

154

2019

148

2020

TN MAVINY N2109
(x"p aN])

1,207

801

621

2018 2019 2020




NI12n NNann
(x92x bp'NA)




(2019-2021) [IlwXRIN 22Wn DI'D — N97X LP'NY9

111"2'n *230-2 7 |120'N 1210 NIZ2VITNIN 122007 AR'ANY NINANN WI2W7 Naniwn n?nin nnpn
2018 mavw? nxiiwina 2020 nawa 0'7pw

’ (N2N2n 'nimi n7nan) 022 2101 T 45%-2 7w o e

(20 12nXT qI0Y7 |122) NNNRD DMWY 700a 07a 1,100-2 9w e e
NPOVUN 'MI'01 DI 'R NIVXNANRA 2021 NIY qI0 TV D'A01

NNANN WI2W NIRXINA NI21V9N NI2VTNNE QIR wa1? 1aun

N'2INN 'TV! 221 AT'NY 1IN NN2XN2 D'N0N? '9X [IWNIN 27Wn



NniNana 2020 N1w DI2'0 — XR97N LP'NA

NIQ'XIA N'YINN NIY (198792 D202 ANMY Jwnn

[19X791 5 11T Nw1 nwNa

’ ["7T22 [120'NI D'NLY DIXAX — [19N79 |'22 12VUN
D"'D11'aN D'TTAN 722 119'WI 0'1IN2 NN'MX? MTN DY yes-1 190N NIY
IP NIVXNANA DIT700 NIT'RA D1AIX yes NINNY7NR 25%-2 - *IP-7 |"17n 1aun 1'20n
yes 10'2IT 0"INML07 1! 0N1'NN W21 12Vnn [120'N

NIN72'2 P22 DATA-I 'poun 071V NNy

12N NVUA9N 7V P20 X7 IN'ANY D'TAIVA TV DY DN20N NARMN = N3NIp NI7V'Nn 'n1on

yes 1 0''011'an 0'TTAN 721 119'Y ,[19X?791 5 11T w1 w9, yes 1l [I9xX?791 011N nNNY




NIAN T2 DITUIY - NN

+]19X)9 §
IP NIT'Y) : 7 ‘ ':., e D]jD]lN HNAW NMYIS0N WD W NI TN 5 "I-"

nImYLa —& " Do Yy , ,% 121902

NnNann ¥ Nni7'ysn minn 752 0"aI171200 NNIT qI7'N




')

D''T211 D'270NN0 — N2 17w 927X DP'NA9

NIW21 D'7pW 11I'2'N NNYYA NIPOVA NIRNIND 119'wI 19011 NI2V'NA 121! 178 012700

N'A711'0 N7Nyn
NIy nNNI
TID' NIYXYNXI
"y qon 'MN'y
[IOK79

NI7'Wo 71X
7Y N'XIAVI'NN
'MIN7I'] P12
T191 T'ANNY

.




DUT'NY 02700 — R92X DP'NA

NI2VYN 122 N2'NNINIVHPWNA (120N ,N2AM NI2N0NA NP7 nin'wi nan - nwTn CRM nawn? 1avn

DTN NID2 NIV wnn

NPITNNIE NP NIN2021 72T NIRXINA MIVAYNA [120'N7 2121 NNANN 7¥ IR 12N TINKR — NNANN NNIpNal|'7Ta (1non

D7D 11'72'0 7Y [120'N7 R1AN7 212'Y QNIWNN w0n XM

(NMWNI pao) LNLI'N N'INILMINAIA PTANINRE?2 TV M'2N — TNIRA NNAITNN'Y - D'ANIYN D'MN'Y NIZ'AaN Ny

.29 XN 7712, yes NININ9?

NAIX PIYA MIVAYA [PNY - NX1ADIRN D21V 72 NIN'AINpRYN ‘



 121'7'N2 | 2017 Nawn 1Jwn NIRXIN 20% 2w a1 - ND'?N

N s (20%

) |NT 119 2V 12w NIRNIN

328

300
2017 2018 2019 2020

H 19879 MIN72'A P12 B yes

2017-2020 pawn 2 'n 190-2 v AT AN'AN 12w NIZVT NN




21" | *n"a03 DYINA NINNANN - 9N

Niolan
NT'TIN NI?'WA NRAPN? NRANY NINIPN 12WNRN 1p'Wa nvan 2020 niwa nivldna AT

5,046 (6.0%) 4724 1,263 (7.0%)

2019 2020 Q4-2019 Q4-2020

DMWY [IOX79 B AXP TEN ION79 0 MmIN71A Pl yes




D 21'72'N | D901 DN NINNANN - N97X

*EMINNIN

1,308
2,095 (5.9%)

_ (8.8%)

--
---
-

2019 2020 Q4-2019 Q4-2020
nna @ Haw B phuannikxin ®
ﬂ'?'l[)f)ﬂ nNalnn 210 NNANN NINNIND N'MIWN NN 5.9% 2w vwa N1 e

'N20NNI12WN NIRXINAINIZIVANN NIRXINA NI2V'NN Jwnn p'va nvan 2020 nawa NIRXINA AT e
NIDIINA NYRA9N 2V IN'aW NN NI2V'Mn



121 | *D113In 0903 01N NINNANN - R9RE

ONINN ' NN

(41)

Q4-2019 Q4-2020

'}

DNINN EBITDA

1,108

251  (4.8%) 239

Q4-2019 Q4-2020 2019 2020

oNinn EBITDA

NANIPN 1AWN NIYawn 7w p'va n2'apn naipn 2iIn ame e
yes TNINNINA Q'YW "'V NP0 TR TWK NT'TIN NIDIJNA Vaaw
NINANN NIRXINA NIMKNNE MDA NARN MUl



2019

R 21'2'n | *0"12In 0902 DN NINNaNA - ND')N

yes

2020

DXINN EBITDA
MIN72'A P12

251 (12.0%)

2019 2020

[I9N79

616

~-_(13.4%)

Tt~ 533

2019 2020




5GITMIwA - |I9N'79H

=

D'WIN |IDN N'Y) NN Vv
nivani i
O"""'“""""'“""'““““““““““'“:‘ '''''''''''''''''''''''''''''''
NN DRIMI MIYpN 2V N9 innn v
Ni'v19 i 57T MN'Y
NI'YUN? 21N 092
DIINI

,AM 0" v
U WIN'WA NMIT 1naryinn
9 M\ I nian
2Ny 1Py, 0T
MNNN N

5 71T WY NN N2'Vanl Np'wnY NIIWNRIN NANN N2 1979




KPI-1 D'"pOV D'WIN'T N'YAN — [I19N79

(™ 'm) nio1dn ( m 'm) oxinn EBITDA
602 573 545 143
535 533 138 139 136
141 137
120
394 396
Q4-2019 Q1-2020 Q2-2020 Q3-2020 Q4-2020
H D'NN'YUN NIODN  EAXP TI'YN NI01dN Q4-2019 Q1-2020 Q2-2020 Q3-2020 Q4-2020
(D'™@7x) T''O0019 "IN NaX¥N () ARPU

2,100

2,000
2,004
1,900 1928 1976 00
1,928 ~
1,902 * ‘ V/
1 ,
e 1831 1,834 18>/ /85 \J
1,800 1,817 ’ ’
1,700 1,760
1,729

1,607
1,600 1,663
1,500 4-2019 1-2020 2-2020 3-2020 4-2020
T S . e R S S Q4- Ql- Q2- Q3- Q4-
P L P N P S P
o’]; [0 o o (o (o5 (o2 [o% (o (o5 o o o (o o
NID12INA NP'NWA NAYYRY AY7IN NI N'WNN NIY DUANA NN ANNY NTITIN NID12NA YV MINIPA 1awn nvawan nvan ARPU 1 AT 1




NNIX PIYWA '"MNIYNYN [PNY - D'POY? NIINN92A 211N - 'NIN72'1A p1a

N1'20 MN'YA AN'MY NA'NND "IN PTA,N1NIpN NYINIMYNN 0712 NNNNN DN2AANN TX?

nNI?'Wwa1 21T% 'axi 2N IT NRNNal 'MN'Y YN DY N2V Mann

D'POV? NIAINNA ?¥ nan NYp

781 NI naNn noM91 DATA CENTER-n pnn nw1 N7ua 'IN?1'a pra
IT AWARDS 019 7 2 n'a1,72V TN NITTINNNI 781 D212 D'TNIVAYN D120 AT
DIQDNP'M |2V NINNAI VTN NNDAN NINNY9, YN NI72'AN NANNA MIVNwn 21T

NIN72'2 PTA 7W NIXDA'RN NINNA M2NA7 NN NNAN |2 N71Van QN 1apina 21
I

DWTN "70' 2T 019N{7 7'Win TITWN TN)
712 NIVXNNI NINTZ7NN 21iwnNn Nidvni
FABRIC CONNECT NIar7iadoua 'niN7y'a
EXTREME NETWORKS n'an

yawiro o a 2020.37nn @

NTIAV7 NNV JI0N927 :(1I701N D'TwNN
wTNin DATA CENTERN NIVXNND 71N0N

MIN71'2 71 v
TNy anTe oo e

NN 071V7 2'20N VT'N NNOVAN
VISHAY

MINTY2 7] a 2020.,21 72nvo0 A2

NN'7WN 'NINTI' 712 TTITWN 7N] 72 NIWTNNNN NNaoN2
—
TN TY D VR OT7NN 1T O7'N9 NYNON W 1F70N

Vishay Intertechnology N'Nj7NND 70NN N'Y73V

NIVXNND N7 VT'NN NN VN7 72172 2NTY nuN) HOI90*7 JPAINTIN FOMN INAN :TINITN [TV 1IR'on

= -
wna * NINTIA 712 * Fortinet NN 7w FW 2N Ty 1,300 NN YAVN F*)TTIN 7V N7 nornn

nann NTIVT7 07Ivn




2020 1 7V 1T 'NIINYNN VTN 2190 = 'MIN72'A pTa

N1IAWNN VIN'NA 219D

N2V DY NINT 12200 NIYD NIAPYA WTNN ANINT DR DAND Nann °
2021 N1 QI02 pTIAN NINIT NN WRANY,"Nap [ARQ" 11NN PTIA 12'A P12 NNANE 2NN [T °

NW2INN [I[P'M7,0MIX'N O'NVI' MTUA NN |'2,YI02 N2V19 |21, pTIan NIT NIX?7N DIw1 N72019 mann - °

2021 |IWNRIN IV NINIT DI01AY TV NMINAN
TV N

N'X7100 NI2%Wnn AaRXIN2 1p'va [ 1'2' 307 %W 01202 0'021 TV DT NMann nnwn 2020 nawa



KPI-1 D"pOV OWIN'A N'XNAN - 'IN72'A P12 n

( 'm) nio1dN

330 317 314 315 325

Q4-2019 Q1-2020 Q2-2020 Q3-2020 Q4-2020

( m 'm) oninn EBITDA

72
65
58
49
I l ]

Q4-2019 Q1-2020 Q2-2020 Q3-2020 Q4-2020

( 'm, nnnx 'YiIn X77) nIRxIN

323 316
I 288 287 308 I

Q4-2019 Q1-2020 Q2-2020 Q3-2020 Q4-2020



IP-7 N1 qwnal 0'IINA ApP'Nwn NN - yes

NIV 120N TX? NPT NN 19w

I} 70

D'alx yes NINIPN -
yes 1 0'"1In NNMX? n1tn

>

q' 0D'NN I 12VUnn (120N
D'21T D'INMLOY

IP NIVXNNA AITI700 NITRA

-]

. ﬂ. B -
2Q)ifp%

MTN DV yes 1 19nn nivw
2221 119'WI DMIINA NNMNXY?
D"D1'an DTN

4t

>

. ﬂ. - -
2Q)if7"

DI'DQ |70 NIM7VA [120'N

I |
IPY1unn N"ax? 1T NX119 nAI71220

2T N2 0N 0DNIT'Y2




KPI-1 D'"pOVY DWINT NINNAN - yes g

(™ 'm) nio1dA ( @ 'n) oninn EBITDA
331 338
319 313 317 68
I I I | | I
Q4-2019 Q1-2020 Q2-2020 Q3-2020 Q4-2020
Q4-2019 Q1-2020 Q2-2020 Q3-2020 Q4-2020
(0'@7x) nmian () ARPU
195 195
555 190

ninia aT'n NN
nN"2UN ANNXINI D'1INN
2 wipnaSTING | yes+.

187 186

Q4-2019 Q1-2020 Q2-2020 Q3-2020 Q4-2020

556 557 556 557

Q4-2019 Q1-2020 Q2-2020 Q3-2020 Q4-2020




DINITNN DTN 'NIVNIYN N19'Y - yeS g

NavIv NI?'wan 0'nIit 0N 'waln DINITD 0"

163

(125)

2019 2020 2019 2020

[TIND DTN 2V M'MWI DINITAN DTNA MIVAYN 119'Y MANN NA'NN D'IY 1901 1NN?




INTIN

IANIN N2 9011 VT'NAY



ir.bezeq.co.il

Investor
Presentation

FY 2020

March 25, 2021

B




Forward-Looking Information and Statement

This presentation contains general data and information as well as forward looking statements about Bezeq The Israel Telecommunications
Corp., Ltd (“Bezeq”). Such statements, along with explanations and clarifications presented by Bezeq’s representatives, include expressions of
management’s expectations about new and existing programs, opportunities, technology and market conditions. Although Bezeq believes its
expectations are based on reasonable assumptions, these statements are subject to numerous risks and uncertainties. These statements
should not be regarded as a representation that anticipated events will occur or that expected objectives will be achieved. In addition, the
realization and/or otherwise of the forward looking information will be affected by factors that cannot be assessed in advance, and which are
not within the control of Bezeq, including the risk factors that are characteristic of its operations, developments in the general environment,
external factors, and the regulation that affects Bezeq’s operations.

This presentation contains partial information from the public reports of Bezeq under the Israeli Securities Law 5728-1968 (the "Securities
Law"), which reports can be accessed at the Israeli Securities Authority's website, www.magna.isa.gov.il. A review of this presentation is not a
substitute for a review of the detailed reports of Bezeq under the Securities Law and is not meant to replace or qualify them; rather, the
presentation is prepared merely for the convenience of the reader, with the understanding that the detailed reports are being reviewed
simultaneously.

No representation is made as to the accuracy or completeness of the information contained herein.

The information included in this presentation is based on information included in Bezeq’s public filings. However, some of the information
may be presented in a different manner and/or breakdown and/or is differently edited. In any event of inconsistency between Bezeq’s public
filings and the information contained in this presentation, the information included in the public filings shall prevail.

The information contained in this presentation or which will be provided orally during the presentation thereof, does not constitute or form
part of any invitation or offer to sell, or any solicitation of any invitation or offer to purchase or subscribe for, any securities of Bezeq or any
other entity, nor shall the information or any part of it or the fact of its distribution form the basis of, or be relied on in connection with or
relating to any action, contract, commitment or to the securities of Bezeq. The presentation does not constitute a recommendation or
opinion or substitute for the discretion of any investor.


http://www.magna.isa.gov.il/

Bezeq Group
Vision and
Strategy

©)

Lead the Israeli telecommunications
market by investing in high quality and
advanced infrastructure as well as the
provision of quality and efficient service

%

Profitability and market share:
Subsidiary companies — strive to
improve profitability without decreasing
market share

Bezeq Fixed-Line - strive to maintain
market share/increase share in specific
segments, while maintaining
profitability

Maintain strength and
financial stability

Group Strategy

((T))

Focus on broadband infrastructure:
fiber optics and 5G mobile network as
growth engines

C5s

Strive for regulatory removal of the
structural separation, which will allow
the full merger of companies in order to
improve customer service, strengthen
competitive capabilities and create
shareholder value

¢

Business development (including M&A)
in related/expanding areas of core
business

t

Continued streamlining with focus
on the core business and
streamlining of corporate
headquarters, while striving to
improve managerial flexibility and
response time

Connect and harness management
and employees to create value
through incentives and
compensation



E Key Highlights — FY 2020
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Bezeq Fixed-Line

Increase in total revenues for the first
time in five years

Continued improvement in key
operating metrics. Increase in:

* Retail broadband Internet
subscribers

* Telephony ARPL

* Retail broadband Internet ARPU
Launch of 200 Mbs package

Launch of fiber project — Mar 2021

|

\\‘i;%*

B

Adjusted net profit increased by 25.3% y-o-y*
Adjusted EBITDA slightly decreased by 0.8% y-o-y

Free cash flow increased by 8.0% y-o-y

Decrease of NIS 1.1 billion in net debt (y-o0-y) and

improved liquidity ratios

Subsidiary Companies

Board decision to examine and promote a
merger between Bezeq International and
yes as well as the spin-off of the ICT
business division

Decrease in mobile roaming revenues due
to the COVID-19 pandemic

Streamlining measures led to decrease in
operating expenses

Growth in Pelephone postpaid subscribers

Significant improvement in yes free cash
flow

Increase in yes IP subscribers (25%)
Tender award and launch of 5G network

As of the end of 2020,
the total impact of the
COVID-19 pandemic on
the financial condition
of the Group companies
was
immaterial

Regulation

Knesset approves fiber optic
deployment outline (cancellation of
universal deployment obligation)

MOC published initial and
supplementary hearings with the
intention of allowing Bezeq Fixed-
Line to offer unified broadband
services (infrastructure and ISP)

MOC published hearing on
telephony price decrease



Financial Results

Bezeq Group




E Bezeq Group - Revenues | NIS Million

Q4-2019 Q4-2020

2.3% y-0-y decrease with stable quarterly revenues

* Bezeq Fixed-Line revenue growth (2.1% y-o-y and 7.1% g-o-q) partially offset the decrease in revenues of subsidiary companies
(impacted by a sharp decrease in roaming revenues due to the pandemic)




E Bezeq Group - Salary and Operating Expenses | NIS Million

Salary Expenses, Net

1,933 (2.2%) 1,801

Q4-2019

Q4-2020 2019 2020

2.2% y-0-y decrease

3.3% q-0-q increase

* Decrease in headcount in subsidiary companies on top of the
comprehensive streamlining plan, offset by an increase in Bezeq On-
Line as well as the recruitment of new employees for the fiber
project and expenses related to the new employee agreement in
Bezeq Fixed-Line

4

Operating Expenses

3,308 (4.1%) 3173

854  (3.7%) 822

Q4-2019 Q4-2020 2019 2020

4.1% y-o0-y decrease

3.7% g-0-q decrease

* Continued streamlining in operating expenses of subsidiary
companies



Bezeq Group - Adjusted EBITDA and Adjusted Net Profit * |

NIS Million

Adjusted EBITDA

3,688 (0.8%) 3,659

Q4-2019 Q4-2020 2019 2020

0.8% y-0-y decrease, despite reduction in revenues

2.0% g-0-q increase

Adjusted Net Profit

Q4-2019 Q4-2020 2019 2020

25.3% y-0-y increase

36.4% -0-q increase




Bezeq Group - Gross CAPEX and Free Cash Flow | NIS Million

Free Cash Flow

8.0% 1,478

Q4-2019 Q4-2020 2019 2020

8.0% y-0-y increase

78.2% g-0-q increase

Increase in profitability and changes in working capital

?

Gross Capex

1,551 (3.4%) 1.499

Q4-2019 Q4-2020 2019 2020

3.4% y-o0-y decrease

13.6% q-0-q increase

Increase in Bezeq Fixed-Line CAPEX due to launch of fiber
project in Q4 2020



E Bezeq Group - KPIs

Subscribers** ARPU* (NIS)
(end of quarter, in thousands)
195 195 — o Cellular

2,442 190
2,327 2,356 2,365 2,396 PN N 187 186
e == — ¢

— ©® Access Lines

1,718 1,694 1,675
)] y 1
— ,653 1,639
N > —_—
———0 Retail
98 98 98 100 102 .
Broadband Lines
* * *>— — ¢
983 982 991 995 999
v v 60 58 56 56 55 — e Wholesale
592 584 580 ¢ —— Broadband Lines
570 557 . : —3 —
l l ' : ' 48 a8 51 51 50
555 556 557 556 557
—e TV
Q4-2019 Q1-2020 Q2-2020 Q3-2020 Q4-2020 Q4-2019 Q1-2020 Q2-2020 Q3-2020 Q4-2020

*In Q1 2020, yes revised its ARPU definition so that ARPU does not include revenue from content sales to external broadcasters. As a result, ARPU data for the previous periods was adjusted retroactively
**pelephone subscriber data includes a retroactive reclassification of postpaid subscribers to 10T subscribers (who are not included in Pelephone subscribers). As a result, the number of postpaid subscribers decreased in 2019 and 2020 by 9,000 and

12:000 resiectiveli| with no chanie in iearli ARPU



E Bezeq Group - Financial Debt | NIS Million

Continued decrease in net debt
* Decrease of NIS 1.1 billion y-o-y

Further improvement in liquidity ratio
*  Net debt/EBITDA ratio decreased to 2.1 from 2.4 in 2019

Debt ratings:

mmmm Net Debt = Cash and Short-term Investment ===« Gross Debt S&P Global Maalot ilIAA- Stable
Midroog Aa3.il Stable;
’ Negative Credit Review




E Bezeq Group — Delivering on 2020 Guidance

Adjusted net profit NIS 1.05 billion NIS 1.14 billion

Adjusted EBITDA NIS 3.6 billion NIS 3.66 hillion \/

CAPEX NIS 1.5 billion NIS 1.50 billion N




Bezeq Group - 2021 Outlook

Based on the information known to the Bezeq Group today, the Group’s Outlook for 2021 is as follows:

Updated Outlook

NIS 1.0 billion

Adjusted net profit* attributable
to shareholders

Adjusted EBITDA* NIS 3.5 billion

CAPEX**

NIS 1.7 billion

The Company shall report, as required, deviations of more/less than 10% of the amounts stated in
the outlook

*Adjusted net profit and Adjusted EBITDA — after adjusting for other operating expenses/income,
net, one-time losses/gains from impairment/increase in value of assets and stock based
compensation

Adjusted EBITDA and Adjusted Net Profit in 2020 were NIS 3.66 billion and NIS 1.14 billion,
respectively.

**CAPEX - gross payments for investments in fixed and intangible assets. CAPEX in 2020
amounted to NIS 1.50 billion

The Company’s forecasts in this section are
forward-looking information, as defined in the
Securities Law. The forecasts are based on the
Company’s estimates, assumptions and
expectations.

The Group's forecasts are based, among other
things, on its estimates regarding the structure of
competition in the telecommunications market
and regulation in this sector, the economic
situation and accordingly, the Group's ability to
implement its plans in 2021. Actual results may
differ from these estimates taking note of
changes that may occur in the foregoing, in
business conditions, and the effects of regulatory
decisions, technology changes and developments
in the structure of the telecommunications
market, and so forth, or the realization of one or
more of the risk factors listed in the Periodic
Report of 2020. In addition, there is no certainty
that the outlook will be fully or partially fulfilled,
among other things, due to the COVID-19
pandemic and the resulting uncertainty.
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E Bezeq Fixed-Line - Broadband Internet Services

Revenues from Broadband
Internet Services
(NIS million)

2019 2020

Revenues from Broadband
Internet Services
(NIS million)

417

392 6'4%.—

Q4-2019 Q4-20200

Bezeq Retail Broadband Lines

(Thousands)
1,181 1103
I I 1'030 : :
2016 2017 2018 2019 2020

*  Revenues from broadband Internet services grew
2.8% y-o0-y (increase of 6.4% g-0-q)

* Growth in broadband retail lines for the first year
since 2014

* Accelerated sales of equipment (BE router, Bspot, Be
Mesh) contributed to the increase in ARPU

* Launch of 200 Mbs plan




Bezeq Fixed-Line - Full WiFi Differentiation

with High Quality Broadband Internet at Home

Improved broadband experience and customer retention through
BE router and Bspot/Be Mesh services

Customers with BSPOT and MESH
(in thousands)

Customers with BE router
(in thousands)

eeeeeeee

177

-
-
-
-

23%

Q4-2019 Q1-2020 Q2-2020 Q3-2020 Q4-2020 Q4-2019 Q1-2020 Q2-2020 Q3-2020 Q4-2020




Bezeq Fixed-Line - Average Revenue Per User (ARPU) | NIS

The only Israeli telecom operator with growing ARPU

ARPU increase due to further penetration into
customer premises as well as value-added services

Router Be

Retail ARPU 99

Repeater
WIFI

2016 2017 2018 2019 2020



E Bezeq Fixed-Line — Launch of Fiber Project

Bezeq’s largest and most challenging project in the last decade

°*  We launched our fiber project in Q4 2020 with
hundreds of teams deploying throughout the country
and, on March 14, 2021, we began connecting
customers to the fiber infrastructure

| L
. . )

*  We have already reached 250 thousand homes. Our
target of one million homes by the end of 2021
remains on track

°*  We currently offer 100, 200, 600 and 1,000 Mbs
plans and in the coming weeks will launch our ultra-
fast fiber plan of 2.5 Gbs

* In Feb 2021, the MOC published a secondary hearing Dudu Mizrahi, Bezeq CEO: “Bezeq’s advanced
to amend Bezeq’s license allowing the Company to fiber optics will sweep through the country from
provide  full broadband Internet  services

Metula to Eilat, in the center and in the periphery,

infrastructure and ISP) only after reaching an
( ) y s across the lengths and depths of the land”

agreement with the ISPs on KPIs and compensation
for lack of compliance in the wholesale market

* The MOC strongly believes that it should
continue to promote the consolidation of retail
broadband Internet services into one product

offering




E Bezeq Fixed-Line - Telephony Services

Telephony Revenues
(NIS millions)

1,039 (3.0%)

2019 2020

Telephony Revenues
(NIS millions)

0.4% 248

Q4-2019 Q4-2020

Telephony ARPL
(NIS)

52

2016 2017 2018 2019 2020

Significant increase in traffic due to COVID-19
*  Qutgoing minutes increased 14% y-o-y

* Incoming minutes increased 19% y-o-y

ARPL in Q4 20 grew to NIS 50 (from NIS 48 in Q4 19)
0.4% increase y-o-y in revenues from telephony services

MOC published a hearing for a reduction in telephony
prices




Bezeq Fixed-Line - Revenues from Transmission and Data
Communications, Cloud & Digital Services and Other | Nis Million

Transmission & Data

948 6.6% 1,011

2019 2020

21.5%
219 ° 266

Q4-2019 Q4-2020

* |Increase in revenues from
transmission services for ISPs and a
one-time provision in Q4 2019

Cloud & Digital Services

274 5.1% 288

Q4-2019 Q4-2020

Increase in revenues from virtual
exchanges and cloud services for
businesses

Other Revenues

2019 2020
Ol 197% 4
Q4-2019 Q4-2020

Y-0-Y decrease in Q4 2020 due to a
new pricing agreements with Hot
and the Broadcasting Corporation



E Business Sector — Wide Variety of Advanced Solutions
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Promotion of transmission networks and IPVPN Internet link between
branches combined with SD-WAN technology

Advanced cloud solutions, smart exchanges and 10T are becoming a
significant growth engine

Solidifying and deepening IT integration operations as part of the value
package in a variety of areas:

* Data security and cyber

* Telephony solutions and advanced call centers

e System and SAAS services

Combining data hosting and IT systems solutions in the basket of business
solutions using two major platforms:
e Virtual data hosting based on VMWARE technology
* Hosting physical servers in new data center facilities using the highest
standards



E Business Sector — Digital Services and Customer Experience

q. Focus on 24/7 service and support with particularly high SLA for critical
= . - applications
: * Upgrade and manage customer interfaces in digital portals
* Launch of E-commerce store for businesses and expansion of sales activity
with a variety of business communication products

B144

* Promote and improve the customer experience of the leading index in Israel to search for businesses
and people

* Expand and automate the platform for marketing and digital advertising on the Internet

* Integrate Big Data based on dedicated algorithm

* Deepen “premier partnership” with Google and Facebook

* Position B144 as "experts in digital marketing and advertising of small businesses"




E Expansion of Retail Operations

* Opened new stores in Eilat and Umm al-Fahm
* E-commerce site is gaining momentum and responsible for ~ 25% of retail activity revenues

* Transitioning from a mobile store to Market Place

* Expanded the range of products in a variety of categories (smart clocks, gaming consoles,
Samsung TVs and more)




11 New Corporate Headquarters in Holon

We successfully moved our corporate headquarters with ~ 1,000 employees to the new building in Holon




Bezeq Fixed-Line — Key Financial Metrics | NIS million

Revenues

Revenue growth y-o-y for the first time in 5 years

2019 2020 , Q4-2019 Q4-2020

B Other Cloud & Digital ™ Transmission & data communications = Telephony M Internet




E Bezeq Fixed-Line — Key Financial Metrics | NIS million

Expenses

595 4.2% 620

225

2019 2020 Q4-2019 Q4-2020

*

® Operating expenses Depreciation M Salaries




E Bezeq Fixed-Line - Adjusted EBITDA and Adjusted Net Profit * |
NIS million

Adjusted Net Profit Adjusted EBITDA

2597 20% 2,650

277

Q4-2019 Q4-2020 2019 2020 Q4-2019 Q4-2020 2019 2020
24.2% y-0-y increase * 2.0% y-o0-y increase
34.5% g-0-q increase 7.3% q-0-q increase



E Bezeq Fixed-Line - Summary

14

=
—J

Growth in broadband
Internet revenues
driven by increase in
subscribers and ARPU

Tremendous success in
sales of BE router and
Wifi enhancers

Fe

Launch of nationwide
deployment of fiber as well as the
unified broadband Internet
offering (including ISP) together
with Bezeq's high quality service
will drive the continued growth
and strengthening of Bezeq's
position in the residential
broadband Internet market
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Key principles of Bezeq'’s
corporate responsibility

* Bezeq published its corporate responsibility report for the first time since
2011. The report presents Bezeq'’s involvement in and commitment to the
community and stems first and foremost from the community ethos of
Bezeq and its employees who are truly committed to the public they serve
and to the environment to which they belong. The report was prepared in
accordance with the GRI and SASB international standards

*  Proper, high-quality corporate governance is the basis for appropriate
conduct at all company levels. We at Bezeq invest substantial resources in
continually increasing the level of corporate governance

* Bezeq adheres to a business culture that is based on clear ethical rules. The
Company ascribes supreme importance to fair and ethical conduct towards
all its stakeholders, including its customers, employees, suppliers,
competitors and shareholders

*  Bezeq complies with the civil market’s strictest standards for information
security. The Company considers the protection of its customers’
information to be of paramount importance and takes responsibility for
safeguarding customer information and enforcing the rules that protect
privacy




Key principles of Bezeq'’s
corporate responsibility

*  We continuously nurture all our employees, regardless of race, gender or
religious affiliation. Bezeq invests substantial resources in providing them with
a pleasant and modern work environment, enabling them to improve their
professional skills and performance and encouraging their personal growth
and development

* Bezeq strives to provide quality services to everyone, without discrimination
on any basis, with a broad vision and constant desire for service and product
innovation

* Environmental responsibility - Bezeq is working to reduce the environmental
impact and to uphold the principles of sustainable development out of a sense
of responsibility, transparency and fairness

* Social responsibility — Bezeq invests numerous resources associated with
social involvement and contribution to the community. The goal of generating
profits goes hand in hand with principled and responsible conduct, manifested
by assimilation of social and environmental considerations in the Company’s
day-to-day operations. Contributions include financial contributions, services
and communications infrastructure as well as encouragement of employees to
volunteer in a variety of activities for the community

We are committed to strive for continuous

improvement in all areas of corporate responsibility




E Human Rights Policy

* Bezeq, as the leading telecommunications company in Israel, is working to
promote and safeguard human rights in a variety of areas and ways within
the framework of its operations. Full respect for the rights, which an
individual is entitled to as a human being and by virtue of the law, is a
fundamental value for us, and as such, we abide by all the legal provisions to
which the Company is committed with respect to human rights, acting to
advance these rights even above and beyond what is called for by ordinary
legal requirements

*  We at Bezeq believe in the need and obligation to protect human rights;
safeguard individual liberty, dignity, freedom of movement, and property;
prevent discrimination of any kind; ensure personal security and physical
integrity; and maintain equality among all people. Thus, the Company has in
place a policy of rigorous adherence to all the relevant legal provisions and
compliance with the requirements of the Company's ethics code. The
Company also aims to maintain good, healthy relationships with its
customers, stakeholders and workers

*  The Company's Internal Auditor is responsible for handling complaints
regarding human rights and reports to the audit committee of the Board of
Directors each quarter on the treatment of such complaints




E Corporate Responsibility — Key Metrics

GHG Emissions — Scope 2*

GHG Emissions - Scope 1*
(tons CO2 eq)

(tons CO2 eq)

80,121 (4.3%)
21,114

2019 2020
‘ 2019 2020
* Scope 1 - Direct GHG emissions (owned or controlled by Bezeq) from fuel combustion and
leakage of gases to the atmosphere * Scope 2 — Indirect GHG emissions from acquisition of energy from external sources (electricity)

Decrease in emissions due to the introduction of electric/hybrid vehicles in the Company that significantly reduced fuel
consumption as well as various energy efficiency measures. In addition, remote work due to COVID-19 led to reduced use

of vehicles and decreased electricity consumption at the Company's offices




E Corporate Responsibility — Key Metrics (contd)

Electricity Consumption
(in thousands of kWh)

2018 2019

Reduction in Environmental Impact

148

2020

8,143

2018

Fuel Consumption
(in thousands of liters)

7,738

2019

6,523

2020

621

2018

Recycled Waste
(in thousands of kg)

1,207

801

2019 2020




Subsidiary

- Companies
“Project Alpha”)
@ =

¥

Pelephone

Bezeq International




Appointed one unified management team to streamline operations, which led to
savings of NIS 230* million in 2020 compared to 2018

Reduced senior management positions by 45%
(including those reporting to senior management)

Reduced headcount by 1,100 employees in the last two years (as of De 20).
expect an additional 300 employees to leave by the end of 2021 throu

recruitment and termination of employment

Lowered operating expenses through joint procurement by all three companies

The first stage is expected to be completed successfully while meeting all targets



Project Alpha — 2020 Summary

Pelephone

* Subscriber growth for the fifth consecutive year

* Deployment of 5G mobile network '

* Transfer of corporate headquarters — reduction in space and savingsin r

yes
* Turnaround year - return to subscriber growth and improvement in key fin
*  Migration from satellite to IP broadcasting; ~ 25% of yes customers view TV through IP brog
* Savings in transition from purchase of expensive set-top boxes to cheaper streamers
Bezeq International — growth in business and data operations

* COVID-19 efficiency agreements — sighed agreements with all three labor unions tha
reduction in revenues

Subscriber growth in Pelephone and yes; deployment of Pelephone's 5G network and

improved key financial metrics in yes



M Project Alpha - Marching on to Next Generation
Technologies

Internet = IP .
Broadcasting

over Fiber
Optics

New Generations of Technologies in all Subsidiary Company Operations




¢

yes.

2] Next Stage of Project Alpha — Key Areas for Future Savings

The process will yield further efficiencies that are expected to result in savings of tens of millions of shekels a year

Spin-off Bezeq
International ICT
operations to a
separate company

Deepen synergies
and efficiencies by
concentration of
head office services
in Pelephone

Merge other
operations of
Bezeq
International with

yes



Next Stage of Project Alpha — Key Areas for Future Savings

‘ Savings in investments and costs of support through switch to one CRM system

‘ Continued streamlining in employee headcount

‘ Structural and organizational unification will lead to significant savings in real estate and overhead costs
‘ Joint procurement will save millions of shekels

‘ Joint bundles of services — yes TV for Bezeq International customers as well as broadband Internet
(infrastructure and ISP) for yes customers, including triple play offer

‘ Development of ICT operations — a significant operator in a growing market




¢

yes.

1 Project Alpha — 20% Decrease in Salary Expenses|NIS
Million

o
................... (20%)
957 Tt
912 ------------------------- .43
843
195
328 300 261
248
2017 2018 2019 2020
B Pelephone Bezeq International Myes

Streamlining measures led to a decrease of NIS 190 million in salary expenses from 2017-2020




¢

yes.

1 Project Alpha — Key Financial Metrics* | Revenues, NIS
Million

Revenues in 2020 were impacted by lower roaming revenues due to COVID-19 pandemic

1,263

5,046 (6%)

4,744

Q4-2019 Q4-2020 2019 2020

¢

B Pelephone —Service @ Pelephone — Equipment B Bezeq International B yes




Project Alpha — Key Financial Metrics* | NIS Million

Expenses
1,308 (8.8%)
>0 (5.9%) 4,794
210
296
Q4-2019 Q4-2020 2019 2020

Il Operating Expenses [l Depreciation [ Salaries

5.9% y-o-y decrease in expenses

Decrease in 2020 was due to the continued streamlining in operating and salary expenses as well as
COVID-19 labor union agreements which partially offset the decrease in revenues




Project Alpha — Key Financial Metrics® | NIS Million

Adjusted EBITDA Adjusted Net Profit**

251 (4.8%) 239

(41)

Q4-2019 Q4-2020

2019 2020 Q4-2019 Q4-2020

Adjusted EBITDA

y-0-y decrease due to impact of COVID-19 pandemic on roaming
revenues partially offset by improved results in yes and by
adoption of measures to adjust expenses accordingly



¢

yes.

1 Project Alpha — Key Financial Metrics®™ | NIS Million
Adjusted EBITDA

Pelephone Bezeq yes
International

616

251 (12.0%)

2019 2020 2019 2020
2019 2020




I The Next Generation of Cellular in Israel

/ Diverse Handsets and | V' Record Speed
Plans i

____________________________________________________________________________________________________________________

\/ Data communications and ! \/ Premium on 5G services
private broadband i
networks for businesses Wide coverage, outside
and organizations ; and inside the house

Award of exclusive use of

\/ frequencies will give
Pelephone a competitive
advantage

Pelephone was the first company to launch and operate its 5G network




Pelephone — Key Operational & Financial Metrics

Adjusted EBITDA (NIS million)

Revenues (NIS million)

143 602
138 139 136 >73 535 545 533
186 141
120
394
e _______ Q4-2019 Q1-2020 Q2-2020 Q3-2020 Q4-2020
Q4-2019 Q1-2020 Q2-2020 Q3-2020 Q4-2020 ' '
B Service Revenues W Equipment Revenues
ARPU (NIS) Postpaid Subscribers (thousands)
- - /)04
1,976
o0, 1928 1,948 y
1,886 L ’
1817 1,831 1,834 187 -
1,760 1,800 %
1697 1,729
1,663
Q4-2019 Q1-2020 Q2-2020 Q4-2020 :\9'\',\ ,19'\’,\ ,19'\/,\ :19'3’ :19'\3’ »0'3’ 5\9\3’ ,q,d@ ,190 :19@ :9@ :19’19 :19’19 :\9'19 :\9'19

Decrease in ARPU mainly due to impact of COVID-19 pandemic on roaming revenues

Subscriber growth for the fifth consecutive year moderated revenue decrease




n Bezeq International — Leader in Business Solutions —
Significant Operator in a Growing Market

During a year of increased competition in infrastructure and COVID-19, Bezeq International posted growth in its core

business services. The company is prepared with extensive services and IT solutions to enable it to further increase its
operations

Wide Range of Business Solutions

° Bezeq International has a wide range of data centers in Israel

*  Winning significant tenders in Israel; winner of seven IT awards

Significant growth in expansion of licensing packages, IT solutions and Microsoft cloud solutions

Increased cooperation between subsidiary companies for sales of Bezeq International's ICT solutions

) LiverersonN

DWTN 70 2T DI19N{7 7'wWin TITWN TN)
711 NIVXNAND NINT7NN 2iwnn niDhvni
FABRIC CONNECT NI'arziaona 'niN7iya
EXTREME NETWORKS nan

yawiro oy &  2020.3 1m0 @

NN2N2 0O71V7 2'20N VT'N NNOAN
VISHAY

MINTA 7] & 2020 .21 7anovoo B8

NTIAV7 NNV JI0N927 :(1I701N D'TwNN
wTNin DATA CENTERN NIVYXNND 71NN

MNIN7] 712 7w
TN M A Te 2oz e |

Vishay Intertechnology N'Nj7INND 70NN N7V
NIYXNND N7Y VTN NN VN7 Y72172 2NTW nuxn
'NIN7I {712 * Fortinet NNaN 7w FW

NNY7WN 'NINTI 712 T TITWUN 7N 72 NIWTNNNN NNI0oN2
— 101927 N'NINTIMAN 70NN NNAN NINIFN [TV 'IN'on
TN TR DD VR OTNN 1T O7'N9 NYNON 7Y YN

N2 'TAY 1,300 NN VAVA * UTTIN 7V NI noYINn
qwna *

nann NTIVT7 07Ivn




n Bezeq International — Treatment of Accounting Issue and
Impairment of Assets in 2020

Treatment of Accounting Issue

* The financial statements were restated due to the errors discovered in past reports

* The board of directors of the company appointed an independent examiner "Fahn Kanne" who submitted
his report at the end of Jan 2021

* The Company is actively working to implement the recommendations of the examiner's report with the
assistance of external consultants, in order to eliminate the material weakness in corporate governance by
the time of publication of the Q1 2021 financial results

Impairment of Assets

* The company recorded an impairment of assets of NIS 307 million in 2020 primarily due to the impact of
regulation



n Bezeq International — Key Operational & Financial Metrics

Adjusted EBITDA (NIS million) Revenues (NIS million)
/2 65 >3 317 314 315 325
58
49
I l ]
Q4-2019 Q1-2020 Q2-2020 Q3-2020 Q4-2020

Q4-2019 Q1-2020 Q2-2020 Q3-2020 Q4-2020
Operating Expenses
(excluding other expenses, NIS million)

323 316
I 288 287 308 I

Q4-2019 Q1-2020 Q2-2020 Q3-2020 Q4-2020




ves — Slowdown in Subscriber Churn and
Continued Migration to IP

Improved customer experience along with savings in expenses

L] -

PSS

Return to subscriber growth

i

Savings due to transition from
expensive set-top boxes to
cheaper streamers

of yes customers watching TV
through IP broadcasting

L2 '-ﬂ-' o«
YT

ED

Turnaround year with
return to subscriber growth
and improved financial

R * TN metrics
“Q\ifP%

-] M
B il

Groundbreaking technology for Savings in satellite costs after
watching live broadcasts and full transition to IP

without delay




ves — Key Operational & Financial Metrics

331 338 319 s 21
65 60 61
I I | I I I
Q4-2019 Q1-2020 Q2-2020 Q3-2020 Q4-2020
Q4-2019 Q1-2020 Q2-2020 Q3-2020 Q4-2020
Subscribers (thousands) ARPU (NIS)
195 195

186

190 187
Slowdown in
subscriber churn
due to increased
demand for STING
and yes+

Q4-2019 Q1-2020 Q2-2020 Q3-2020 Q4-2020

555 556 557 556 557

Q4-2019 Q1-2020 Q2-2020 Q3-2020 Q4-2020




ves — Key Operational & Financial Metrics | NIS Million

Operating Cash Flow
163

Free Cash Flow

(125)

2019 2020
2019 2020

For the first time in a number of years, yes posted significantly improved cash flow from operating activities and balanced free cash flow




Thank you

For more information please visit
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ir.bezeq.co.il
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